Emma
L. Sandberg

Berlin based UX designer

Summary

As a person that takes
initiative and steps up to
new tasks, | grow within the
company and quickly
become a go to person for
my department.

Focus areas

User experience design
User research

Usability testing
Information architecture
Wireframing

Prototyping

Main tools

Sketch
Figma
Adobe XD
InVision
Zeplin

Jira
Confluence
Trello

Miro

Languages

e Swedish -  Native
e English - Fluent
e German - Basic (B1)

emmalsandberg.com @ emmalsandberg@gmail.com

in emma-l-sandberg D +4917678822722

Bé emmalsandberg

Professional experience

2019 - 2020, Jr. UX designer/researcher — wefox

Insurance startup helping customers manage their insurance
contracts and connect them to a broker. My focus areas:

e Wireframing and prototyping

e Discovery research

e Usability testing

e Setting up a design system together with Ul designer and tech
e Supporting the tech team during planning and development

2019, UX/UI designer — marialager.com

e Website revision and navigation redesign for the artist Maria
Lager.

2018 - 2019, UX/UI design assistant — ZenMate

e Proactively stepped up and independently completed the
redesigned the user account section of the website.
e Assisting with the redesign of the VPN clients and website.

2014 - 2019, Customer care/content manager — ZenMate

Including: Customer advocate; Internal process setup; Technical
support; Content management.

Education

2019, Certified UX designer — CareerFoundry

Intensive UX design education, with hands-on training, spanning
from user research and analysis to information architecture
wireframing and prototyping, following the design thinking
process.

2013 - 2014, Individual courses - University of Gothenburg

Interaction design

Artificial intelligence and human thinking
Cognitive science and cognitive psychology
Neurocognition
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