
Kathrin
The curious grandmother 

- 65 years old 
- Retired
- Married, 2 kids, 3 g.kids
- Small town 
- Old stationary PC and 

an iPhone 6 

Low High

Tech Savvy:

Summary

Kathrin recently retired and now has a lot of 
time on her hands. She always enjoyed art, but 
didn’t have time to go out and discover it until 
now. Her son and two of her grandchildren 
live far away from her and she is struggling to 
keep in touch with them. 

“It’s hard to keep in touch when you live far 
away from each other”

“Now that I don’t have to spend my days at 
work, I want to discover all the little things in 
my hometown”

Motivations

● Interacting with her family.
● Seeing new things close to home. 
● keeping active now that she doesn’t work 

anymore. 

Frustrations

● Not being able to interact with her kids 
and grandkids often enough.

● Not having anything to do.
● Apps which are difficult to use. 

Goals / Needs

● Make memories with her family. 
● She wants to play ongoing quests with her 

family. 
● She wants to discover new things in her 

hometown. 

Carl
The social stroller

- 28 years old 
- Customer support 
- Single
- Lives in the capital
- Work laptop and 

iPhone 8 

Low High

Tech Savvy:

Summary

Carl is always on the way to something. He 
moved to the city two years ago but haven’t 
really been able to discover it yet.  There is just 
never any time. Carl’s priority in life is his 
friends and the occasional date. 

“I often see art around the city, and I wish I 
would know more about it, but I don’t take the 
time to look it up”

“I have plans to see friends every night after 
work this week. That is usually how it is.”

Motivations

● Playing with friends/dates.
● Learning fun facts to tell his friends about.
● Winning. 

Frustrations

● Not knowing anything about the art he is 
seeing around him. 

● Not having time for all the things he wants 
to do.

Goals / Needs

● See more art without looking it up
● Carl wants a way to combine discovering 

art and hanging out with friends, dates, 
and moving around the city.

Miles
The traveling art enthusiast 

- 43 years old 
- Banker
- Divorced
- Medium size city 
- New light laptop and 

android phone  

Low High

Tech Savvy:

Summary

Miles lives a structured and quiet life at his 
home, but as soon as he has time, he goes 
traveling. He takes weekend trips to places 
close by almost once a month, and tries to go 
on one big trip at least once a year. He enjoys 
walking around the cities he visit looking at the 
architecture and art. 

“Meeting people can be fun, but I prefer to do 
things my own way”

“I work a lot so when I have the time to go visit 
another city, I want to see as much as possible”

Motivations

● Exploring new cities.
● Learning in depth facts about art.
● Having active alone time away from work. 

Frustrations

● Having to adjust to other people. 
● Tours which moves to slow.
● Wasting time on detours or things which 

doesn’t interest him.

Goals / Needs

● Seeing art in his own way and time.
● To be able to plan what to see in advance. 
● Skip art he is not interested in.
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